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The Jigsaw Doctor 

makes 

replacements for 

missing jigsaw 

puzzle pieces. 

 

All you need to do is send us the 

pieces that surround the missing 

piece. 

This brochure contains full  

instructions on what you need to 

do, plus an order form so you can 

order your replacement pieces. 

The Jigsaw Doctor,  

c/o Quantum Enterprises,  

4 The Old School House, 

Lower Sea Lane,  

Charmouth, Bridport, Dorset,  

DT6 6LJ 

quantum@quantumenterprises.co.uk 

The Jigsaw Doctor can 
create replacements for 
missing cardboard and 
wooden jigsaw puzzle 
pieces in a special 
material, so your new 
jigsaw piece will be a 
snug fit for that gaping 
hole in your prized jigsaw.  

W e ' l l  m a k e  y o u r 
replacement piece(s) 
within 2 weeks of receipt. 
Please allow for postage 
times either side.  

All you need to do is send 
us the pieces that 
surround the missing 
piece. A picture from the 
box will help if you can 
supply one.  

Price from only £10.99  
plus shipping & handling. 
Price is for pieces with a 
maximum dimension of 
40mm (1.57"). Larger 
replacement pieces cost 
more.  
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About the Jigsaw Doctor 
 

The Jigsaw Doctor has developed a way to 
accurately reproduce the shape of standard 
cardboard and wooden jigsaw puzzle pieces in 
a special material, so your new jigsaw piece 
will be a snug fit for that gaping hole in your 
prized jigsaw. 
 
Each replacement jigsaw puzzle piece is hand 
made and hand finished to ensure that the 
shape and fit is perfect. 
 
The image on your replacement jigsaw piece is 
created by using either the copy of the picture 
you have supplied from your jigsaw puzzle 
box, or through a clever process of re-building 
the missing picture using clues from the 
surrounding pieces.  
  
Our artist at the Jigsaw Doctor will take care 
in matching the colours in the replacement 
piece(s) with the rest of the jigsaw puzzle. We 
believe that, once inserted into the complete 
puzzle, it will be very hard to spot the 
replacement piece(s). 
 
Please see the enclosed order form for prices. 

For the Jigsaw Doctor to make your 
replacement piece you will need to send him 
the pieces that surround the missing piece. 
A copy of the picture will help if you have it. 
 
IMPORTANT: We MUST be sent the surrounding 
pieces. We cannot make your replacement 
piece from just a picture - even a photocopy, 
or an accurate tracing. We require the 
surrounding jigsaw pieces to the one that is 
missing as they are physically used as a mould 
to make the replacement piece, in addition to 
being used for accurate colour matching. 
 
We'll make your replacement piece(s) within 2 
weeks of receipt. Please allow for postage 
times either side.  
 
Your hand-made replacement jigsaw puzzle 
piece will be a good approximation of the 
original missing piece. The replacement pieces 
are not made from cardboard or wood. 
Instead, they are produced using a special 
epoxy putty that sets like hard plastic. 
 
Please note the following: 
 
The material used to reproduce your missing piece 
is a different colour to the original cardboard or 
wood. 
 
Colour matching of the image will be as close as 
possible to the original, but is not guaranteed to be 
100% perfect*. (It will be difficult to spot the 
replacement without reasonably close 
examination). 
 
The material used to make the replacement is very 
strong, but will break if mis-handled. Treat it like 
your other pieces and it should be ok, but don't 
bend it or tread on it! 
 
* Believe it or not, the hardest jigsaw pieces to 
match are the ones that consist of one plain colour. 
Even more so if the colour is a very subtle shade. 
Blue pieces (such as sky) are particularly tricky. 
Please also see our Terms & Conditions. 
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Instructions 
 

We advise you to carefully read all of the 
instructions to prevent your order from 
being delayed. 
 

STEP 1 - Complete the jigsaw 
puzzle and identify the missing 
piece(s). 
 
First put the jigsaw puzzle together to check 
for the missing piece(s). 
 
Measure the LARGEST dimension (including the 
'lugs') of the hole for the piece(s) to be 
replaced and make a note for later as this will 
affect the price. 

If there are two or more adjacent missing 
pieces they will be replaced by one larger 
replacement piece. Please measure the 
LARGEST dimension (including the 'lugs') of the 
hole of all the missing pieces together and 
purchase this as a single, larger piece. 
Edge pieces cost the same as inner pieces. 
 

STEP 2 - Put the surrounding 
pieces in a good quality 
envelope, along with your 
details. 
 
How many pieces to send 

 
Please send the 
surrounding 24 
pieces to your 
missing piece.  
 
 
 
 
 
 

If the missing 
piece is an edge 
piece, then the 
surrounding 14 
pieces will be 
enough.  
 
 
 

If the missing piece is a 
corner piece, then you 
only need to send the 
surrounding 8 pieces.  
 
 
 

 
 
If you have 
more than one 
missing piece 
together, please 
send at least 2 
pieces in each 
direction 
surrounding the 
missing pieces.  
 
 

If you are sending pieces from a jigsaw that 
has lots of different shaped pieces (or 
'whimsies') that don't fully interlock, please 
make sure that you send enough pieces so 
that there is a stable set of pieces that cannot 
move against each other. 

Old wooden jigsaw puzzles are usually cut like 
this, and the Jigsaw Doctor needs enough 
pieces to be sure of the shape of the hole that 
the missing piece occupies. 
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If you feel that there is any chance that we 
may not be able to make the correct sized 
piece because there are not enough pieces, 
then add some more! 
 

How to Pack the Surrounding Pieces 
 
Put the pieces in a good quality padded 
envelope or packet. 
Ideally the pieces should be packed assembled 
and with some support. There are different 
ways to do this: 
 
• Placed between two sheets of cardboard. 
• Placed on one sheet of cardboard then 

wrapped with paper, plastic or cling film. 
 
Please do not tape the pieces together or use 
BluTac or a similar self-adhesive product 
either on the front or the reverse of the pieces, 
as this may damage them. 
 
Please do not send your jigsaw puzzle pieces 
in any type of box, unless you do not want the 
box to be returned. 
Our postage rates are based on return of the 
pieces in a padded envelope and will not 
cover the additional weight of a box. 
 

Information Required 
 
Please provide all of the information 
requested on the order form. 
 

Where to Mail the Pieces 
 
Mail the jigsaw puzzle pieces, and required 
information to: 
 
The Jigsaw Puzzle Doctor, 
c/o Quantum Enterprises, 
4 The Old School House, 
Lower Sea Lane, 
Charmouth, 
Dorset, DT6 6LJ 

Please ensure that you affix sufficient postage 
to your package. It is highly unlikely that 
simply placing a 1st or 2nd class stamp will be 
sufficient. We advise you to take your package 
to the post office to have its weight and size 
checked. If you do not affix enough postage, 
Royal Mail will charge us the additional 
postage, plus a £1 additional handling charge 
to receive your package. If this occurs, we will 
have no option but to pass this charge on to 
the customer.  
 
Don't forget to include your return address on 
the envelope so that, in the event there is a 
problem with delivery of your package, it can 
be safely returned to you.  
 
IMPORTANT: The Jigsaw Doctor (Quantum 
Enterprises) will not be held responsible for jigsaw 
puzzle pieces lost in the mail. Please see our terms 
and conditions for more information. 
 
The customer is liable for all postage costs. We will 
not accept postage charges for the surrounding 
pieces being sent to us. 
 

STEP 3 (Optional) - Send us a 
copy of the puzzle picture 
 
You can skip this step if you are happy to let 
the Jigsaw Doctor try and re-create the 
missing part of the image using clues from the 
surrounding pieces. However, if your missing 
piece contains an important part of the picture 
then a picture it will help us make the best 
replacement. 
 
We do not need a picture of the completed 
jigsaw showing the missing piece(s). 
 

What Type of Picture is Useful? 
 
We request the picture from the box so that 
we can see the part of the image that is 
missing. A photograph of the puzzle with the 
piece missing does not provide us with the 
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information we require. 
 

Here's how you can send us a 
picture 
 
• A photograph of the box lid 
• The actual box lid, or section of it. (We 

cannot return the box lid section as it will 
cost too much to mail back to you). 

• Poster (Some jigsaw puzzles also contain 
a poster of the completed picture which 
is also acceptable to send to us with the 
surrounding pieces). 

 

How to Photograph the Box Lid 
 
• Check your camera and see if it has a 

macro setting. If it has, change it to this 
setting as it will allow you to get as close 
as possible to the relevant section of the 
box. 

• Set the photo quality to maximum. 
• Try and take the photo in the best light 

setting possible, ideally outside on a 
sunny day. 

• Keep the camera still whilst taking the 
photo to prevent blurring. 

• Try and take as large a photo as possible 
of the relevant section of the box lid. 

 
Please put any photos, pieces of box lid or 
posters you have in the envelope with your 
surrounding jigsaw pieces and order form. 
 

STEP 4 - Payment 
 
We accept the following forms of payment: 
 
• Cheque (made payable to Quantum 

Enterprises) 
• Postal Order (made payable to Quantum 

Enterprises) 
 
Please include payment with your order form 
and surrounding pieces. 
 
Your order will take up to 14 days* to process 
from receipt clearance of payment.  
 
We recommend that you use a 'Signed For' 
service for shipping your returned pieces, 
which you can choose when you place your 
order. The 'Signed For' service usually provides 
a tracking number to help investigate where 

your package is should there be a delay.  
*(However, please note that the 'Signed For' 
service will add up to 5 extra working days to 
the lead time).  
The Jigsaw Doctor is not responsible for any 
losses in the mail and we recommend you 
review and consider the possibility and cost of 
such a loss, particularly if your jigsaw puzzle is 
irreplaceable. 
Please see our Terms & Conditions for more 
information.  
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Replacement Jigsaw Puzzle Piece Order Form 
THIS FORM ONLY TO BE USED BY CUSTOMERS IN THE UK 

 
 

Your Name:____________________________________________________________________________________ 
   
Street address:_________________________________________________________________________________ 
 
_______________________________________________________________________________________________ 
 
Town / City:_____________________________________ County:_______________________________________ 
 
Post Code:_______________________________  
 
Daytime Telephone No.:_________________________ Evening Telephone No.:_________________________ 
 
Jigsaw Puzzle Title: __________________________________  Product Code: ___________________________ 
 
Manufacturer: ______________________________ 
 

Number and Size of Replacement Pieces Required: 
 
         Quantity  Price Each Total 
 
Pieces up to 40mm (1 9⁄ 16 inches)      ________ x £ 10.99 =  £__________ 
on largest dimension   
  
Pieces from 41 up to 60mm (1 5⁄ 8inches to 2 3⁄ 8 inches)   ________ x £ 13.49 = £__________ 
on largest dimension  
 
Pieces 61mm (2 7⁄ 16 inches) or greater     ________ x £ 15.99 = £__________ 
on largest dimension  
 
Also replace image on reverse of piece (for double sided  ________ x  £4.49  = £__________ 
jigsaws) 
 

Postage 
 
Please include £1.65 for First Class postage                   £__________ 
or £2.95 for First Class Signed For 

          GRAND TOTAL  £_______ 
 
I enclose a cheque / postal order for £ ___________ made payable to Quantum Enterprises 

 
PLEASE REMEMBER TO ENLCOSE YOUR SURROUNDING JIGSAW PIECES AND PICTURE(S) IF YOU HAVE 
ANY AND SEND TO: The Jigsaw Puzzle Doctor, c/o Quantum Enterprises, 4 The Old School House, Lower Sea 
Lane, Charmouth, Dorset, DT6 6LJ 
See reverse for terms & conditions. 
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Terms & Conditions 
 

Loss of customer property in the mail 
 
The customer accepts that Quantum Enterprises will not be held liable in any way for loss or damage of customer property 
in the mail, from either the mailing of jigsaw puzzle pieces or photographs to Quantum Enterprises, or the mailing of jig-
saw puzzle pieces or photographs back to the customer. The customer accepts full responsibility for any losses or damage 
when mailing jigsaw puzzle pieces or photographs to Quantum Enterprises, no matter what value (monetary or senti-
mental) that the jigsaw puzzle or photograph may have. 
 
The customer has the option to use standard or 'Signed For' delivery services for the return of jigsaw puzzle pieces. We 
strongly recommend that the customer uses such a service when sending jigsaw puzzle pieces to Quantum Enterprises. 
The following mail service will be used. The maximum compensation that may be claimed against a lost delivery within the 
UK is included. These prices are not necessarily current, and the customer should visit Royal ail (http://www.royalmail.com) 
to check the current compensation limits: 
 
UK delivery - Royal Mail 1st Class Recorded Signed for 
Proof of posting 
Signature on delivery 
Online confirmation of delivery 
Up to £47 compensation 
 

Loss or damage by Quantum Enterprises 
 
The customer accepts that Quantum Enterprises will not be held liable in any way for loss or damage of jigsaw puzzle 
pieces whilst providing the replacement jigsaw puzzle piece replacement service. 
 

Important Note about the piece replacement process: 
 
During the process of making the replacement piece, the epoxy putty may come into direct contact with the surrounding 
original pieces from the jigsaw - mostly the reverse. This usually does not leave any residue, but may leave some marks on 
the reverse of the jigsaw. The customer accepts that marking on the reverse, or very possible the front face, of the original 
jigsaw pieces may occur. 
 

Loss or damage by the Customer 
 
The customer accepts that Quantum Enterprises will not be held liable in any way for loss or damage of the replacement 
jigsaw puzzle piece once is has been received by the customer. (See also below). 
 

Accuracy of replacement pieces 
The replacement jigsaw puzzle pieces are hand-made and will be a good approximation of the original missing piece. The 
replacement pieces are not made from cardboard or wood. Instead, they are produced using a special epoxy putty that 
sets like hard plastic. 
 
Please note the following: 
The material used to reproduce your missing piece will be a different colour to the original cardboard or wood. 
Colour matching of the image will be as close as possible to the original. The hardest jigsaw pieces to match are the ones 
that consist of one plain colour. Even more so if the colour is a very subtle shade. Blue pieces (such as sky) are particularly 
tricky. The customer accepts that colour matching is not guaranteed to be 100% perfect. (It will be difficult to spot the re-
placement without reasonably close examination). 
 
The replacement piece will be a very snug fit. It is recommended that it is kept separate from the other pieces and placed 
in the jigsaw last. 
 
The material used to make the replacement is very strong, but will break if mis-handled. If it is treated like other jigsaw 
puzzle pieces it will withstand normal use. The customer accepts that Quantum Enterprises is not responsible for damage 
of the replacement jigsaw puzzle piece unless it is due to a manufacturing defect. 


